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- Knowledge resides in the users and not in the collection mmia Eﬂuﬂi"i’i’lﬂ“ﬁagﬂu
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- KM Is a Journey, not a destination, n13dan1sa1ufidunisdunislileliavune
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- Knowledge is a key asset,but it is often tacit and private. A1 Ui uGunSwdd iy
uivesnfinufidudstiinuastuduninddiuynea

- Knowledge is not what you know, but is what you do. Avuglailaifissnisseuiundu
N13N589N

- Successful knowledge transfer involes neither computers nor documents but rather
interactions between people. nsieneanuddnialdlilvideferiuaeniinnes

- Shift from error avoldance to error detection and correction FUABUAINMIVENGE
ANHRANAIALUENITAUIANRANEIALAZUALY
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(Efficiency)
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A (Accountability
D (Democracy)
Y (Yield)
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