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Participation) 1y fivihnslusuddlignAnsenuuunesuameifoutasinuanudios tie
Uszndanavesguiglunisliuinig
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1. myvihlvignAnelauazUserivla (Customer Satisfaction and Beyond)
. M3UsEAUANAIN (Quality Assurance)

. 38M19 s8uU wazwalulad (Methods, System and Technology)

. M3nsEntinfenninn (Quality Awareness)

. NIAAOUTY (Training)

a0 1
. ASUEIUTU (Involvement)
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[ Avo v A .
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And Beyond
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%u&?wqmmmﬁmaa Maslow Lwimméfamﬁ%uiﬁummﬁmmisﬁguﬁyugm S‘z’fquuwé%m@
Fedlle 15y pwdeansenmns edesuiy e1¥nwilsn flegende waznswnsiou Wudy
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(5) AUFBIN1ST 93UTEAUAIINAS luRULEY 15 AR BINT
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wgfnssulun1svininu FehsliAnanuisnelalunisyingu danvasduiusiuise1reuiu
18RSI LU
3.1 anudsalunisvinau
Yo v} v A v o @
3.2 MsbesunIsEausutudalusuAudSaluay
3.3 ANWYULITUNYI
3.4 AnuSURATeUlLIY
3.5 AUV UFALAUINTITU
4. ngwfiA1gu (Hygiene Factors) Ao guiiieniutladesie 4 Adudaandend
~ v v fw ° = ' v a | ¢ ) | N v ° v a6
Januduiusiunsiinaudeetanalminanylufenslatusy Jadewanidsnaeinninfien
quldllinuineuvionsslunisviha Bendn Wuladeequ dasd fe
4.1 AN 1INIDRULRNDY
4.2 ANUdNTUSIERINUARA
4.3 NMINIUNLUBUIAN
4.4 F5n135UnATRIUNAUTYY
4.5 Wlgu1gkazNISUSMISIUY
4.6 ANTNANTN9U
4.7 FINEIUM
4.8 AYULUAIUDIU
4.9 §IULN9HIAY
= o % = gj
5. NQBAIUAINNNNY (Expectancy Theory) d1Sumngufanunianaetu
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@ ) 1 d' d9( v @ 1 < 78 % = 1
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AUIZIAUABINIT LazdiauaIanuelimdouiunidnswasen13n o UaUSITBININYIAD
ANNLINABNVDNY ANTNWINABUTDINUTIlIMTauAY AzviliaulingAnssuwmne1iy
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1) weAnssulugrugiiduaunin nsuvienu nsegangluaniuivina

2) WeANIIVINSIEMAIRINNEIEY FViuvtinuINeswAli

5.3 yaaaazlinunesn skazidnunglimiiouiu yaaasig 9 asiaiy
welanadnslimiloutu myvianudhlanwsdesnisvesmniazihlugaadilaiedu
Tazgslauazlinanouunumnivedils feaxdian

5.4 yapaagynsdnAulafefungAnssuiidumadon Tnseguuiiugu
YBIANUAIAYINEVDININNIN NeFnsIueEslnogravilaaztilugradwsidesnsunniles
ueily AufiwunldufiegingAnssulunumsimnundeinasldfunaneuunuuiagnanides
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390)
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711 madendinannd anferiufunadnsseduiiaesesisls msfuivesyaaaluides
Auduiusinanizendt denang (Instrumentality)

MNuIRRTEmgEiATNAImNedIngT uanriAufels Tunisvhauiy
Ananmsfiyanatiu 9 ldussdiuegnainii q udrin eulaeztheufianelauls Tagaan
wadwsTleanau uazusdazyanaildfndulinoundain uadns suladewvinle wu seld
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mavsnefiazldFuduiiougs arwiaveh Wusy

6. MuiA1uLENanIA (Equality Theory) nguiiiiauadn faruusliyanad
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AmeneNfiaryay UfoRnueaiedt wasfawelalunuvessunioliiu Juegiu
AugRsTINT LA SY HaReULNLAINNTINIL ATy RsssuiiindAe Snadiuseningds
doudn (input) Ayaraldidn TunszurumsihauiuwadnsaldFunouunuoonin wdaan
UftRnulud Output) Wisuifisufudnsduwuuidieruiivesyanady
yquiaunaneniagd i dwniiyaeslayaeanisuiindandauds
sEmIndiuIuTeanoULMLAINI NN LT UL AIALINEI8 N YBININLULEIMINIUNY
gnnsgdulfanfidanumengiuasnniu audauds Ao aruusndnsiifegszninyana
AoAuvonnnd1 AnuLensamaioareguuiiuguwesnsusitnAnvionanduags
fuoadiuls Adams (1965) Fliidiuin enudaudmiennliianennaziiatunnasiiuana

[ ]

Tayaranilsiuiin SnsdruseninssadwsildannuivasilitunureasiiiewSeudiou
fuynnaduiigsisegludnunzaesauliiiauenia

2.3 YaUUNVDIAMUNIND LD

AsAneIAuisnelalusiu (ob satisfaction) wWunisUszidiuarfivihaiudimin
N5 R UT LR DUTINTY LLazaﬁ’aﬁﬂﬂiLLazﬂiziamﬁLﬁyaqa Fesreazidon fail

(Auns AsuESY wazaude lasaay, 2517,m1 81 ;91904bu agey Ueetafing, 2540, vt 12)



36

1. §nwaia3nu (type of work) vineds ufiidnvarvesudideddinue
AwanTa Gefinaviliyanansaiiudtaziianuaulalusu unndnuiddnuae
wlanenfulurheuasdnauazios 91nn1s@EnwIves Vioom Sanudn sufidalenialiauls
lgnnuanunsauazautIngy Tnavinlvyarainanunel

2. it (promotion) Tudesudmntilaensdoudunieidousumis
AelAnnsvmefissrihalusuniaasninilnl wazdadunsmuszaunsallvide
Tumsfiaeshen aldfumnafienureugedulusn

3. matlwisau (supervision) dwisugUiuuvasnsiimanuiaiy psidugunuunli
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4. B3I (co-worker) 1NAITFIUVBINTTIINNULSIAZALIZAI B AT UBE U
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4.2 Fuusamlunquilaunauindeliueg9lndda asdidrwvilimnau
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1 [~4 '3 ) v a é{
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5. ai’aamwuazﬂidmﬂﬁaqa (benefits and services) WuSN¥ULNNUIBIU
Iadanausslenivazuinissing q ituuaainslumienu wenmieanadne wieilunisys
Taypainseg funyrgauuiuiian danuianela ¥igd wazasUjuantdneged
UsganBnn (auned inwudy, 2521, wih 341; 91edialu a3y Weudafing, 2540, wth 13)
2.4 N159AAUNaNalaran1sRuSNS
AMUNINelasaUs N5 NI UL KT B LU T UILADINANTUIDIBNWULYBINTIHAUSNNS
Y9404AN5 Usenauiuseauninuianvesiniuuinsludifinne 4 vewsavyana deduluns
FaaufianalasausnisenvarnsevinlevianeiSaamalull (alsw laeaud®, 2534, w1 39)
1. nMsldwuvasuaty FadudsnisndeuldiusgraunsvaeIsuialaenis
Yo5I3arenNswiloannquyanaifenIsin wansmuAniuadtuLuunesufinvun
° P - & ° a ° ~ e e 9
Amaulilidensau nsaluAmaudase IngA1a1unaIua19aza uDIANNRInetlaluA1u
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2. mydua1validudnIsuislunisilansivisseduanufianelavesiun
Tiuinsgaluismsidesenfomaiinwazarutiugyfivvivresdunivainazgdlalidgn

Funrwalnauainulinsaiudoinaase nsinanufianelalaedsduniwal duinduisnisn
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3. msdane WudniSuiefiazyilivsvisszauanuiianelavesdunld
U%ﬂﬁléﬂmsﬁ%maé’qLﬂmmﬂwqaﬂssmﬁg@ﬁaum%’w%mi YULTBTUUINITUALNHIINNITUN
vefuuins Wudu msTaanuiimelalaeisdasdosnseierianssdnazduvunui
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waneld, 2542, wih 33) nanidadeiitlvaunelaluuinisusenaude

1. glduinislasuAmeuunuainnisiiusnmsauiuinldusnig

[

2. &nwairlsiuinng fldunisunsaudiuin msliuinsifiaunmdesdndry
Amsudnsanmaluladasuanden

3. gldusmslasumsendesiuiie viieaaasnangliuinig

a. fldvinsilemaniaziaiyimiilugsiailduinig mnesaneuumuain
nsldusnig

5. Usgygulawannnisbiuinig Ae Jldusnis flenawanseudniiunied
duslumsimuaguwuunsuinig

6. Anuilszideulunisuims

fiavdn (Millet, 1954, p. 357 819dslu Uszan? ASuas, 2542, uh 30) leeSuredn

auisnelavesUssrvuiifidousnisaisisae (satisfactory services) wsaauasaly
nsfiasfinnsaninuinsasnsasiuesduiiiovelavield Whiesanldandeing o deil

1. aanansalunmsdnuinmsiviodnsefisssn nednuuenisdaliiuasdes
Duleghaiaseniauazianenti (equitable service) UAKSUUINNT

2. Anuanansalunsdnuinisiiedaniniaviusenan (timely service) A
Snvnuzvssaudniu lunsuimauazarudesnisvesszauluuinistu 1

3. AaNsalunsInUINsiviegaiiese doruAeIN1sYRETUUINIG
(ample service)

4. Aua11salun1sInusnIshiag1ewaLilad (continuous service) Taelaid

nsngaveinnseRntnlun1sliuInisiu °
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5. muannsalunisianinsuinsadaliluiuuinanesgunwlis

A3 fImth (progressive service) anudnumzvssuImatu Tuluidos
dlefiensanannesdusenaurng 4 denandieiu ansadnunauianelaves
Uszmwuluuinisveansuaaning Weasdla 5 Usens (se dwasey, 2544, i 8-9)
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JOUY
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o
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Snunrvoanisliuimstu q dalududiinasegannm Wy definsduiufanssy el
fundnseanunsaldmiuminiiiuasiunat fudnsedafisme msuinsededeiies udn
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aufienele (Judsiinyudnnauussauiianumelavesurazyanasiod i
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